976 Main Street, Freedom Hall, Cotuit, Massachusetts

AN
Fire Commissioners Meeting ' /
April 9, 2019 at 5:30 p.m.
y\ ¢ ] ( 7
AL

Called to order at 5:30

Present: Commissioner’s Rick Pisano, Adam Zais, and Fire Chief, Paul Rhude
Absent: Kevin Conley

Recording: Amy Kates is recording

Public Comment: N/A

Minutes: Motion made to approve March minutes as presented with no changes, seconded, all in favor.

Chief Report

Monthly Activities:
e (please see attachment A)

Administrative:
e Discussed monthly customer survey completed by Pro Ems (please see attachment B)

e Discussed coffee chat possibly scheduled in June
e Cape and Islands EMS update, will know more after April 16 meeting at COMM

Training:
e Barnstable PD offering a joint training class “Terrorism at schools and critical incident stress” on April

22, 6 FF signed up to attend
e Dept of Homeland Security putting on an active threat integrative response course at COMM in May

that Chief Rhude will attend

Pro EMS report:
o (Please see attachment C)

Personnel:
e SOG regarding response for the station

e Career development plans
e Call EMT-Chris Gardner is now FT in Mashpee. Hoping to increase call department as an educational

opportunity as well as get assistance from people while training them.

Apparatus:
e Waiting to hear from Minuteman about 263 regarding quote for the tank support and pump panel

e Lt McNamara working on 266, almost ready for launch. Reached out to the PD to see if want to share
the asset

e At the next Barnstable town council meeting will see if approve article the town manager has
submitted for engineering and permitting funds of $75,000 for a town dock expansion project. Fire
boat will be docked at the same place it was last year (private dock)



Facilities:

e Working with Prudential for proposal plans regarding District offices. Meeting with architects
tomorrow

e  Will work on roof bid

e Getting bids on renovating the station (kitchen, floor, paint, doors, locks)

e Architects said renovations on the station would be about $270,000 based on square footage. Think we
can contract out ourselves at a much lower rate

e Commissioner Zais requested that the Space Planning Needs Committee present discussions about
space needs at Civic Association meetings

Old Business:
e Commissioner Pisano asked the Treasurer to put a place holder amount on the budget for an article of
$100,000 towards renovation
e Discussed Draft Budget (please see attachment D)

New Business:
e Cordwood Road -will be opened/cleaned up for fire safety/accessibility to Eagle Pond

e Commissioner's went into Executive Session on both exemption 1 and 3-Union invited to speak at
Executive Session. Exemption 3 to To discuss strategy with respect to collective bargaining or
litigation if an open meeting may have a detrimental effect on the bargaining or litigating
position of the public body and the chair so declares-and the Chair declares.

Motion to go into Executive session, seconded, all in favor. Commissioner Pisano asked the members of the
public to leave.



COTUIT
Incident Type Report (Summary)

Alarm Date Between {03/01/2019} And

{03/31/2019}
Pct of Total Pct of
Incident Type Count Incidents Est Loss Logses
3 Rescue & Emergency Medical Service Incident
311 Medical assist, assist EMS crew 2 3.70% 50 0.00%
321 EMS call, excluding vehicle accident with injuryeé 66.67% 50 0.00%
324 Motor Vehicle Accident with no injuries 1 1.85% $0 0.00%
39 72.22% 30 0.00%
5 Service Call
511 Lock-out il 1.85% $0 0.00%
551 Assist police or other governmental agency 2 3.70% $0 0.00%
571 Cover assignment, standby, moveup il 1.85% $0 0.00%
4 7.41% $0 0.00%
6 Good Intent Call
600 Good intent call, Other 1 1.85% $0 0.00%
611 Dispatched & cancelled en route 3 5.56% $0 0.00%
622 No Incident found on arrival at dispatch address1l 1.85% S0 0.00%
5 9.26% $0 0.00%
7 False Alarm & False Call
731 Sprinkler activation due to malfunction 1 1.85% $0 0.00%
736 CO detector activation due to malfunction il 1.85% $0 0.00%
744 Detector activation, no fire - unintentiomal 2 3.70% $0 0.00%
746 Carbon monoxide detector activation, no CO 1 1.85% $0 0.00%
5 9.26% $0 0.00%
8 Severe Weather & Natural Disaster
814 Lightning strike (no fire) 1 1.85% 30 0.00%
1 1.85% $0 0.00%
Total Incident Count: 54 Total Est Loss: $0

04/05/2019 13:13 Page 1.
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Pre-Hospital Patient Satisfaction Survey
Fl Code: 13-082017-46
Transport Date: 2017-06-23

Complete the survey online at www.Feedback-Innovations.com

or return it in the enclosed envelope.

Please mark the box that best describes your experience @
Please leave any question that is not applicable blank.

Person completing the survey is the patient:

Dispatch

Professionalism of person on the phone

Ability of person on phone to meet your
needs

Speed in which person on the phone
dispatched help

Information given prior to ambulance
arrival

Very Poor

L]

&l
L8|
[E]

L1 Yes

Poor

[

[
L]
[

Fair

O O O

L1 No

Good

L1

&
[
[

Very Good

1

[
[
=

Comments:

Communication

Ambulance staff's concern for your
privacy

Degree ambulance staff took your
condition seriously

Ambulance staff’s efforts to inform you
about treatment

Degree to which the ambulance staff
worked together to care for you

Very Poor

L]

L]
]
[

Poor

[

[
]
[

Fair

O

O O O

Good

[

[
L]
]

Very Good

[

[
]
L]

Comments:

Medical Care
Your confidence in skill of ambulance
staff

Ambulance staff cared for you as a
person

How well was your pain controlled

Your comfort when moved by
ambulance staff

Comfort of ambulance ride

Very Poor

1

[ sy e

Poor

O

O O O O

Fair

O

- 1 G

Good

[

1 R

Very Good

|

e 2. ERSEl

Comments:

Survey administered by Feedback Innovations; PO Box 100; Andover, MA 01810



Pre-Hospital Patient Satisfaction Survey
FI Code: 13-082017-46
Transport Date: 2017-06-23

Billing Very Poor Poor Fair Good Very Good
Helpfulness of billing personnel ] ] ] ] [
Ability of billing personnel to meet your

needs [ L] L] ] L]
Responsiveness to billing issues 1 ] ] H ]
Comments:

Service Quahty Very Poor Poor Fair Good Very Good
Cleanliness of ambulance 5] ] ] ] ]
Wait time to get an ambulance | ] N N ]
Degree to which service was worth the

fees [] L] L] = []
Likelihood of recommending ambulance

service L] [l ] L] BN
Comments:

Overall Very Poor Poor Fair Good Very Good
Overall rating of experience | O ] | ]
Comments:

We appreciate you taking the time and effort to complete this survey.

Patient’'s Email:

(Optional, if you would like to be contacted and/or participate in future surveys)

Survey administered by Feedback Innovations; PO Box 100; Andover, MA 01810
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